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Have you ever wondered if credit counseling might help you? 
Most of us have never stopped to even think about what credit 
counseling is until we find ourselves facing a financial roadblock. 
Credit counseling isn’t just for those who need to improve their 
financial health — it can also help you to be more proactive in 
maintaining your finances as well.  
 
What is Credit Counseling?  
Credit counseling, also called debt counseling, is a process that 
helps people manage their finances and solve problems with debt. 
Credit counselors work with people to: 
 
•      Manage money and debt 
•      Create a budget or spending plan 
•      Understand credit scores 
•      Learn about options, tools and educational resources for 
      getting out of debt  
 
      Through a credit or debt counseling session, a credit counselor 
can help you figure out your situation and make your own personal 
plan. They’ll explain different options for getting rid of debt and 
achieving your financial goals. Every situation is different, so the 
advice and information a credit counselor shares will vary depending 
on what makes sense for your circumstances.  
 
Who Can It Help?  
Credit counseling is for anyone who wants to improve and 
maintain financial health. Maybe you’re looking to buy a house, 
or refinance your car, or be prepared for financial changes. It’s a 
great option to help you be ready for whatever your financial life 
throws your way. Credit and debt counseling could be helpful if 
you want to: 
 
•      Get out of debt 
•      Make and live on a budget 
•      Improve your credit 
•      Relieve stress and anxiety about your finances 
•      Buy a house or save money for a big goal  
 
      If your finances are stressing you out, or you are worried 
about debt, credit counseling can give you a sense of relief. In fact, 
a recent study conducted by our partners at GreenPath found that 
90% of people who speak with a GreenPath financial counselor feel 
better prepared to handle their finances. There are no rules about 

how severe or mild your financial concerns need to be. We 
encourage you to trust your instincts, and if you sense that talking 
with someone would help, credit counseling is a great step to 
start a new chapter in your financial life.  
 
How Does It Work?  
Our credit counseling services are provided through our partnership 
with GreenPath, who conduct most of their counseling sessions 
by phone. The first person you talk to will ask you some questions 
about your financial situation and what you need, and they will 
connect you to a financial counselor who is an expert in that area. 
A typical counseling session takes about an hour and includes: 
 
•      A review of your financial situation 
•      An overview of different options for accomplishing your goals 
•      Recommendations for your situation 
•      Development of a personalized action plan to support you on 
      your journey 
 
      Each GreenPath credit counseling session is tailored to your 
individual needs.  
 
      If you think you could benefit from credit counseling, we 
encourage you to take the first step and call our partners at 
GreenPath Financial Wellness today. 
 
      GreenPath counseling sessions are free, no-pressure, and 
100% confidential. Call today or go online to learn more: 
  
 
 
 
 
 

 
We are proud to partner with GreenPath to provide our members 
with financial wellness education, counseling, and debt 
management services.

The Low-Down on  
Credit Counseling  

 What It Is, Who It’s For, And How It Can Help

Free Counseling Line

1-877-337-3399
www.greenpath.com/partner/hickamfcu

Due to COVID-19, some of our branches are closed or operating with modified hours.  
Visit www.hickamfcu.org or call 808-423-1391 for the latest updates.



Hickam Federal Credit Union is proud to serve, not only our 
members, but those in the community as well. For the past 13 
years, Hickam FCU has participated in the Volunteer Income Tax 
Assistance (VITA) program and provided free income tax 
preparation service to low-income individuals, individuals with 
disabilities, and the elderly. 
      From February thru April, Hickam FCU staff volunteers prepared 
tax returns, at the Pearl City Branch, for 75 individuals. The VITA 
tax preparation resulted in over $100,000 in tax refunds for those 
who might otherwise not have had access to reliable or affordable 
tax preparation service or taken advantage of eligible tax credits.

Providing Free Tax Preparation  
For Those Needing Assistance

National Credit Union Youth Month 
Hickam FCU Wants to Help Your Kids Find Money Magic

Providing financial education embodies the movement’s ‘people-helping-people’ 
philosophy. The theme for this year’s Youth Month is “Money Magic. Share, Spend and 
Save at Your Credit Union”. Together, we’re encouraging our youngest members to learn 
common financial concepts kids should understand: Saving, Spending, Charitable giving, 
Investing, and Budgeting. 
      As more Americans seek financial guidance and more credit unions begin to offer 
services like financial counseling, it’s essential to consider initiatives that also educate 
young members to save and spend wisely. If parents have trouble managing money, you 
can imagine that it’s going to be even more challenging for them to have conversations 
about money with their kids. Hickam Federal Credit Union can serve as an important ally 
for parents in their mission to teach their kids to be financially responsible. Providing this 
kind of support and education early on can help build a financially strong member 
throughout their lifetime.    
      National Credit Union Youth Month is a great way to begin empowering your child 
to save for their future! Join us this April as credit unions across the country focus on 
educating youth about financial health. This year’s kid-friendly theme emphasizes the 
benefits of wise saving and spending using a cast of whimsical, kid-friendly characters. 
This celebration is a great time to engage kids at Hickam FCU and within your community 
to help them develop healthy money habits.  
      Get involved by using the Twitter hashtag #CUYouthMonth to let everyone know 
how your credit union is making a difference in young members’ lives.  

Hickam Federal Credit Union members can get up to $200 
cash when you switch to Sprint. Plus, get $100 annual loyalty 
reward and 25% off select accessories in Sprint stores. 
      Try Sprint's improved LTE service for 30 days worry-
free. Get their 100% Total Satisfaction Guarantee and see 
why Sprint is the right choice to save you money.  

Sprint Cash Reward: Via deposit. $100/line, max 2 lines.  Req. active. On eligible plan and registration at lovemycreditunion.org/sprintrewards within 30 days of active. Loyalty Reward: Via deposit. $100/yr./acct. All rights reserved. 
Sprint and the logo are trademarks of Sprint. Other marks are the property of their respective owners.

It's easy, here's how it works: 
      1. Switch to Sprint. 
      2. Register your new line(s) at 
      LoveMyCreditUnion.org/SprintRewards. 
      3. In six to eight weeks, your cash rewards will be deposited 
      directly into your credit union account.  
Visit LoveMyCreditUnion.org/Melvin to learn more.

Love My Credit Union Rewards -  
There's never been a better time to switch to Sprint.

Hickam FCU Congratulates  
Employee of the Year 

Patrick Miyasato
Exemplifying the Core Values of the 
Hickam Federal Credit Union for the 
past 13 years, Patrick has shown 
unwavering Caring, Integrity, and 
Commitment. Patrick, who is the 
Administration Manager, is always 
willing to help others, is dependable, 
eager to take on new challenges, and 
can always be counted on to bring a 
smile to everyone’s face. Mahalo Patrick for a job well done!



We Can Make It  
Better.  
Together.  
Today.

*Annual Percentage Rate (APR) is 3.25% APR effective 5/1/2020 to 12/31/2020, for up to 15-month 
Education Loan, with final payment no later than 8/31/2021 for current school year. Minimum loan 
amount is $1,000. Maximum loan amount is $25,000. Loan proceeds for school invoice: tuition and 
other costs disbursed directly to your school, and remaining proceeds up to $1,000 to borrower for 
additional education related costs. Finance charges will accrue from the disbursement date. 
Automatic payment through a Hickam FCU deposit account required. No refinancing of existing 
Hickam FCU loans and no other discounts apply. For this Special, a monthly payment example for a 
$10,000 Education Loan with a 12-month term would be $848.13. All loans are subject to approval. 
Hickam FCU membership required. Certain terms and conditions apply. Offer good thru 12/31/2020. 
Other rates and terms available.

Education Loans For  
2020-2021 School Year 

Pre-K to 12th Grade

Apply for your Education Loan online at hickamfcu.org,  
call Loans at 432-9888, or visit any branch.

 
Offer good through 12/31/2020. 

Loan amounts from $1,000 to $25,000.

3.25%
APR*

Financing To Cover Tuition & Other  
Education-Related Costs 

In the event Hickam FCU needs to contact you, it is 
important we have your most up-to-date contact 
information. Please call us at 423-1391 when you have 
a change in the following:  
•   Mailing address  
•   Home, mobile, or business phone number  
•   Email

Keep Your  
Contact Information  

Up-to-Date

Beware of  
COVID-19 
Scams  

While we are treading through  
some uncertain and unprecedented  
times, one thing is for sure, scammers  
will go to great lengths for financial gain even in times of crisis. 
Staying on top of the latest news, being aware of tactics used by 
scammers, and remaining vigilant could help you in identifying 
and not falling victim to COVID-19 scams. 
 
Here are some tips to help prevent you from being taken advantage 
of by scammers during these uncertain times. 
 
Online Shopping 
Scammers have been known to set up fake websites appearing to 
be selling highly in-demand items. However, the scammer will 
take your money but never deliver the product. When shopping 
online, only shop from a reputable merchant via a secure website. 
Look for “https” at the beginning of the website URL to indicate 
the website is secure. 
      Also, beware of offers for vaccinations, pills, potions, lotions, 
lozenges or other prescription or over-the-counter products 
available to treat or cure COVID-19. Best practice is to speak to a 
medical professional for the most up-to-date information. 
 
Email and Text Messages 
Watch out for emails or text messages claiming to be from experts 
saying they have information about the virus. For the most up-to-
date information about COVID-19, visit the Centers for Disease 
Control and Prevention (CDC) and the World Health Organization 
(WHO) websites directly. 
      Additionally, do not click on links sent to you in unsolicited 
emails or text messages. Clicking on links from unknown sources 
could download malware onto your computer or device. The 
malware could be used to allow scammers to access to your 
computer or device, which gives them the opportunity to steal your 
personal information. 
 
Charity Donations 
While helping those in need is a great gesture, do your homework 
when it comes to giving donations. Ensure you are giving to an 
honest, reputable, and deserving charity by contacting the 
organization directly. During times of crisis, scammers have been 
known to set up fake charities and solicit donations. If someone 
contacts you asking for donations in cash, by gift card, or by 
wiring money, don’t do it. 
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Holiday Closures  

Memorial Day 
Monday, May 25, 2020 

 

Independence Day 
Friday, July 3, 2020  

Hickam Branch CLOSED 

Saturday, July 4, 2020 
All Branches CLOSED 

STANDARD LOAN RATES (As of 4/1/20)

                             APR*          Terms           Monthly Payment Example 
                                   As low as                                       Per $1,000 Borrowed 

NEW AUTO**         1.74%      1-3 years      36 monthly payments of $28.53 
                            2.24%        4 years      48 monthly payments of $21.80 
                            2.74%        5 years      60 monthly payments of $17.86 
(Over $15,000)        3.74%       6 years      72 monthly payments of $15.53 
(Over $20,000)        4.74%       7 years      84 monthly payments of $14.02 
 
USED AUTO**        2.24%    1-3 years      36 monthly payments of $28.75 
                            2.74%        4 years      48 monthly payments of $22.03 
                            3.24%        5 years      60 monthly payments of $18.08 
(Over $15,000)        4.24%       6 years      72 monthly payments of $15.76 
(Over $20,000)        4.74%       7 years       84 monthly payments of $14.02 
  
PERSONAL**         5.75%       2 years      24 monthly payments of $44.21 
                            6.25%       3 years      36 monthly payments of $30.54 
                            6.75%       4 years      48 monthly payments of $23.84 
                            7.25%       5 years      60 monthly payments of $19.93

*Annual Percentage Rate. Rates are subject to change without notice. All loans are subject to credit 
approval. 
**Rate disclosed is the lowest rate available based on the establishment of automatic payment and for 
applying online. For New Auto loans, rate disclosed includes an additional 0.25% discount with a down 
payment of 20% or more. Maximum loan amounts are based on 120% MSRP for New Auto Loans and 100% 
Kelley Blue Book Retail Value for Used Auto Loans which both may include optional equipment, tax, license, 
GAP, extended warranty or other auto related add-ons. Higher rates may apply for New or Used Auto Loans 
and Personal Loans depending on loan term, collateral, member’s credit performance, and/or the 
cancellation of automatic payment. Terms indicated are for payment calculations only.

Auto Loans   •   Motorcycle Loans   •   Personal Loans        
Education Loans   •   Mortgage Loans   •   Credit Cards 

Home Equity Lines of Credit 

Offering Low-Rate Loans  
For All Your Needs 

 

For more information on our loan products  
and current specials visit www.hickamfcu.org 
or call Loans at 432-9888.

Federally insured by NCUA
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HICKAM FEDERAL CREDIT UNION 
 www.hickamfcu.org 

(808) 423-1391(Oahu only)  
Toll-free 800-432-4328 

(Continental U.S & Neighbor Islands only) 
Call Center Hours (HST): 

Mon.-Fri., 8am-6pm; Sat. 9am-3pm 
Closed on Sundays and Holidays  

Audio Response  
(808) 218-6000 (Oahu) 
 Toll-free: 866-903-4328  

(Continental U.S & Neighbor Islands only)  
Pearl City Branch/Headquarters 

1260 Kuala Street 
Mon.-Thurs., 8:30am-5pm 

Fri., 8:30am-6pm; Sat., 9am-2pm  
Hickam Branch 

Joint Base Pearl Harbor-Hickam 
Mon.-Thurs., 8am-4pm; Fri., 8am-5pm  

Kahala Mall Kiosk Branch 
Kahala Mall 

Mon.-Fri., 10am-6pm; Sat., 10am-3pm  
Kapolei Branch 

Kapolei Marketplace 
Mon.-Fri., 10am-6pm; Sat., 9am-2pm  

Mililani Branch 
Town Center of Mililani 

Mon.-Fri., 10am-6pm; Sat., 9am-2pm  
Pearlridge Branch 

Pearlridge Mall Mauka 2nd Level 
Mon.-Fri., 9am-6pm; Sat., 9am-3pm  

Kaneohe Branch 
Windward Mall 

Mon.-Fri., 10am-6pm; Sat., 9am-2pm 


